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With more and more intensive competition in commercial bank industry 
in China and great increase of free personal savings, Personal Financing 
business has become a dominant business of Commercial Bank of China.  
Personal Financing Business is a low cost and risk but very profitable 
business of commercial banks.  There is great, potential and booming 
market for this business, however, the fact that finance industry is 
becoming more and more independent of media has become an negative impact 
on the commercial banking industry.  Therefore, Great importance should 
be attached to Personal Financing Business, where non-interest revenue 
of Commercial Bank of China will be increased as well as its competition 
in the banking industry. 
This dissertation fully explains the concept and understanding of 
Personal Financing Business, mainly illustrating the demand market of 
this business in China, giving detailed analysis on individual cases, 
introducing four innovated products of the business, and laying out the 
proposal of development of Personal Financing Business of Commercial 
Banks in China based on the information of current situation of that in 
USA, Taiwan and China Customer-centered business principle, 
market-oriented business strategy, and customized service are keys to 
success of the business.  
There are 4 chapters in this dissertation: 
Chapter 1: Introduction of Personal Financing Business of Commercial 
Bank and the information of that in USA, Taiwan and China. 
Chapter 2: Probing the Personal Financing Business of Commercial Bank 
in China based on analysis of the business on domestic demand market; 
Studying the customer demand based on the marketing survey questionnaire 
designed by a Bank of China of certain city and the outcome of the survey; 
Illustrating the business situation of Commercial Bank comparing to that 
of Bank of China. Demonstrating four innovated products of the Personal 
Financing Business of Commercial bank of China: Trust, Asset 
Securitization, China Depository Receipt, Collateralized Debt 
Obligation. 
Chapter 3: Giving detailed analysis on individual cases of financial 
planning of professional singles with good income, family with reasonable 
income, family with rich income as well as that of senior citizens.  
Demonstrating the difference of the financial planning of different group 
of customers. 
Chapter 4: Proposing the development of Personal Financial Business 
of Commercial Bank of China,and the business operation outline of them. 
Keywords: Personal Financing business;Analysis of Supply and 
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一是萌芽期，美国的理财萌芽于 20 世纪 30 年代的保险业，是当时保险推销
员推销产品的一种手段。1929 年 10 月美国发生“股灾”，保险的“社会稳定器”
功能使保险公司的地位得到空前提高，同时大危机也使人们开始对萌生对个人生
活的综合设计和资产运用设计方面的需求。二是发展期，真正意义上的理财概念
和理财资格制度是 20 世纪 60 年代末期才确立的。1969 年是美国理财业发展的
标志性年，创立了首家理财团体 IAFP，1972 年创立了理财教育机构，并创立了
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类型 独立经营型 企业型 
性质 理财被作为其本身的业务 通常被作为促进本机构商品销
售的手段或仅给 VIP 客户提供 





人员占比 2/3 1/3 
（资料来源：孙飞，陈兵，《美国个人理财业发展概况》，《农村金融研究》
2006 年第 2期） 
三、理财师的商业活动 
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的一定的佣金。还有部份 CFP 以小时为单位，收取顾问费或咨询费，一般每小时
收费 75-225 美元。 
五、理财执业资格 
注册金融策划师（CFP）是国际上金融理财领域 权威、 有影响力和 流
行一种职业资格，主要职责是为个人提供全方位的专业理财建议，保证人们财务
独立和金融安全。1985 年，美国注册金融策划师标准委员会（CFP Board of 
Standards）正式成立，从四个方面（即 4E 准则，已成为国际公认的个人理财职
业认证的经典准则）对 CFP 的职业认证提出要求：教育及后续教育（Education ＆ 
Continuing Education）、考试（Examination）、工作经验（Experience）、职业
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